TELEHEALTH ACCESS

rsevens (Grocery and Pharmacy Delivery Guide

If you have trouble with this, feel free to call 475-675-0564 to access our free patient tech-support.

1) Stop and Shop

a) Open your internet browser (Google, Safari, Firefox, Internet Explorer are all fine)

b) Type www.peapod.com into the search bar. It should look like the photo below.

c) Enter your zip code.

d) Select your city from the drop-down menu and tap”Start Shopping”.

e) Tap on the “Browse Aisles” tab on the top left and select what you are looking for. For this example, | selected

“Dairy.”

¥ . Brciiie Blilesia TESHGE o ) After that, you should see a menu of food options. Let's say |

Peap.d%swp&s"op i want to buy eggs and milk. | click the green “Add to Cart”
button under each item.
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g) | then see an option to choose how many of each item | want. | only need 1 carton, so | don’t TEICTEX

click anything else.
h) Now, I'm ready to checkout. | look to the top right corner and click the green cart button.
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http://www.peapod.com/

j) I now choose to have my items delivered by clicking the
green “Select” button found under the Delivery option.
k) Then, | enter my zip code and town again.

[) Now, you choose when you want your items delivered.
Select the day that works best for you on the left and the
time that works best for you on the right. You need to be Sunday
home at this time to grab the groceries from your porch.
m) The next page prompts you to enter your credit card
information, click confirm, and then you are done! Be sure
to keep your phone handy in case your delivery driver
reaches out to you. Wednesday

Delivery Times

+/ Contactless Delivery

We’'ll notify you by text or email when the driver arrives, depending on your currer
Saturday preferences (available in My Account). They will ring your doorbell/buzzer and lea\
doorstep or at your building entrance and return to their vehicle. Please retrieve a
groceries as soon as possible so as not to compromise quality or safety.

Saturday, March 28

Monday

3:00pm - 5:00pm

Tuesday
3:30pm - 10:00pm

4:00pm - 6:00pm

Thursday
5:00pm - 7:00pm

3) Costco
a) Open your internet browser (Google, Safari, Firefox, Internet Explorer are all
fine)
b) Type https://www.costco.com/my-life-costco-grocery-online-delivery.html
into the search bar.
c) Costco will either prompt you to select your delivery zip code or change the
one they automatically detect for you. Click “Change” if Costco automatically
detects one and it is wrong, or “Enter your zip code” if Costco does not
detect it.
d) Now, select “Grocery” from the blue tab and choose what you want to buy.
| want to buy a breakfast item for this example, so | will click “Breakfast.”

= Shop All Departments Grocery Business Delivery Optical

Delivery ZIP Code: 06101 | Change

Grocery & Household Three Ways to Shop

Kirkland Signature Delivery Methods:

Organic Standard

Water & Beverages 2-Day Delivery

Snacks & Candy Same-day Delivery from local Costco

Paper Products & Food Storage pawered by Instacart

Household & Cleaning

CostcoGrocery

Pantry & Dry Goods
Coffee & Sweeteners
Cakes & Cookies
Gift Baskets

Gourmet Foods
Canned & Packaged Foods F
Pet Food & Supplies
Health & Beauty i
Emergency Kits & Supplies
e) Now, | see my favorite cereal, Frosted Mini Wheats. | select how many boxes | want and click “Add to Cart” below it.

f) Now, | am ready to checkout. | click the “Cart” icon in the upper right corner. Note, if you spend at least $75, Costco
will deliver to you for free.

Find a Warehouse v/ Get Email Offers v Customer Seryice 4

COSTCO. o 5]

Sign In / Register !@Cart

= Shop All Departments Grocery Business Delivery Optical Pharmacy Services Photo Travel Membership Locations

Delivery ZIP Code: 06101 Change Lists | Reorder 2-Day Delivery Current Order: $9.99 | Add $65.01 More to Avoid a $3.00 Delivery Fee @

g) Now, | am ready to pay. | click “Checkout.”


https://www.costco.com/my-life-costco-grocery-online-delivery.html

h) Lastly, | either sign-in to my Costco account OR register to create an account. If you create an account, be sure to
write down your membership information.

Shopping Cart Slgn In
ftem Price Quantity Total Sign in to access your Costco.com account.
2-Day Delivery continue Shopping Grocery Email Address
Current Order: $9.99 | Add $65.01 More to Avoid a $3 Delivery Fee @ | }
2-Day Delivery orders are delivered within 2 business days when ordered by 12 p.m. Restrictions may apply.
Delivery Details
Password

Kellogg's Frosted Mini Wheats Cereal, 35 oz, $9.99 5999

2-count i

Item 144462
2-Day Delivery

\F

Update
Remember Me
Remove

Add to List
Sign In
Subtotal (1 Item) $9.99

Calculate Shipping

"
2.Day Delivery Fee s300 Forgot Password?

Estimated Order Total $12.99
New to Costco.com?

Applicable taxes will be alculated at checkout.

Create Account

4) InstaCart/Publix

Publix uses a delivery service known as Instacart to provide home grocery delivery. In order to order groceries from
Publix to be delivered to your home, follow the instructions below.
a) Open your internet browser (Google Chrome, Safari, Firefox, Internet Explorer are all fine).
b) Open a new tab and type delivery.publix.com into the search bar and press enter. It should look like the photo
below.

= C & delivery.publix.com %

c) You should now see the webpage below. In the white box in the center of the page labeled “Enter zip code”,
type in your zip code, then click on the green rectangular button that says “Start Shopping” in the center
(outlined in red). To provide an example, | have entered the zip code “32819", but you should type in whatever
your zip code is.

How [tWorks  LogIn

Powered by

# instacart

Grocery Delivery & Curbside Pickup

Enter zip code to shop your local store

Enter zip code

32819

Start Shopping

Already have an account? Log in

d) If the Instacart delivery service for Publix is not available in your area, the website will notify you by saying “We're
coming to [your zipcode] soon!” If you see this, please try using one of the other delivery services we have on
this document.

e) After pressing “Start Shopping”, you should now see the webpage below.


https://delivery.publix.com/

4 instacart

We're available in Orlando

First name Last name

Email address

Choose a password

Sign up with email

Continue with Publix

Continue with Google

By signing up, you agree to Instacart’s Terms of
Service and Privacy Policy. You agree thatyour
st bl R o 12

f)  Type in your first and last name and email into the corresponding labeled white boxes. Choose and type in a
password that you will remember. The email address that you enter will be used as your username in order to
login to Instacart and place deliveries. Please make sure to write down the email and password you choose on a
piece of paper to ensure you do not lose the information. Once you have entered your name, email, and
password, click on the light green rectangular button labeled “Sign up with email” (outlined in red in the image
above).

g) After clicking the “Sign up with email” button, you should now see the web page shown below. If it looks slightly
different - that is okay. The images displayed might change from day to day. The search bar labeled “Search

Publix...” in the upper middle portion of the screen (outlined in yellow) is where you type in the food/items you
want to order.

Stores v Account v Help Bt

o

Publix

Higher than in-store prices - More info

I Search Publix... II
L A
Home Departments Savings Your Items PICKUP 32819 « Within 5 hours (U

© Higher than in-store prices - More info

X
M D
h) Now, you can begin shopping! I'm going to provide an example of how to search for common grocery items.

Let's say | want to buy a half gallon of 2% milk. Begin by entering “milk” into the search bar. A drop down menu
of similar search terms should appear as you type. Here is what | see:

NOW AVAILABLE

Wine, beer & spirits
delivered!

Shop your favorites today.




2% milk

Publix |

Higher than in-store prices - More info = "~

2 milk

2 almond milk

1 whole milk

< chocolate milk

oconut milk

- lactose free milk
“ evaporated milk
24 Milk

£5 Shelf Stable Milk

Account v

Help Ecart

i) Because | want to purchase 2% milk, | clicked on the search term “2% milk” that appeared in the drop down
menu (outlined in red). After clicking it, | was redirected to the webpage shown below.
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) 1'want to buy a half gallon of Publix 2% milk, and after searching through the options that popped up, | see
exactly what | want in the top row (outlined in red). In order to add the milk to my cart, | must click on the plus
sign icon ( @ ) that is located on the upper right-hand side of the milk (outlined in blue). Once | click the plus
sign icon, a new box will pop up (outlined in red in the image below).

k) Atfter clicking the @ icon, a red bubble appears in the upper right hand corner of the green “Cart” button in

the upper right corner of the screen (outlined in blue) that indicates the item has successfully been added to my
cart and serves as a counter of the number of items | have added to my cart. As you can see, due to the
pandemic, each person is limited to purchasing one bottle of milk per order. If | decide that | no longer want to



add this milk to my cart, you can simply press the trash can icon that appears in this pop-up box to remove it
from your cart. You can also remove it later on, which | will show later.

) Now that I've successfully added the milk to my cart, | will proceed to the checkout by pressing the rectangular
green button labeled “Cart” in the upper right hand corner of the screen (outlined in red below).
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Instant Foods
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See more v
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Store Brand (CRITE) Chef Boyardee Spaghetti Chef Boyardee Mini Bites Chef Bayardee Spaghetti Publix Spaghett Mueller's Spaghetti, Box
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m) Atfter clicking the cart button, a new popup box will appéar on the right-hand side of the page, as shown in the
image below.

Stores v gBack to publix.com spaghetti My Carts Personal Cart X Close
Publix
Next delivery: Within 1 hour YA

Add $14.18 for FREE delivery with Express!

OD00Oagl

Ronzoni Spaghetti

= 2 $37
7" Preferences
Boar's Head Pesto Parmesan Ham
Q b $13.59
Thickness: Thin
& Modify [T Remove
3 Publix Milk, Reduced Fat, 2% Milkfat
. 640 1 $3.45

Frequently bought with
Publix Milk, Reduced Fat, 2% Milkfat

R

RAISINGRAN

a Yes | want FREE DELIVERY on my order!
Click here to get Instacart Express.

Go to Checkout $20.82

n) In this pop-up window, you can check to make sure all of the items you need have successfully been added to
your cart. If you have too many items to see all at once, you can click and hold the gray bar (outlined in red) and
drag down to scroll through and check your items. If everything seems right, you can proceed to checkout by
clicking the darker green rectangular button labelled “Go to Checkout” on the bottom right portion of the
screen (outlined in blue).

o) After clicking the “Go to Checkout” button, you will directed to the screen below:

£ instacart

Total 325




Please type in the address you want your groceries delivered into the correspondingly labeled white boxes. In
the box labelled “Instructions for delivery (optional)”, you can add any instructions that a driver might need to
deliver to your house (e.g. a gate code, how to get into your apartment, etc.). Once you have finished entering
your address details, click the green “Save” button (outlined in red). This will save your address for future
deliveries so you don’t have to type it in again.
After you have saved your address, your screen should update to look like the image below:

* instacart

Delivery Pickup
123 East Livingston Street

N Delivery Tip s
(© Cchoose delivery time

Today [RET] FRI SAT MoN
Aprs
Total 2386
Within 1 hour 5999 | ‘croose

Within 2haurs 5750 [cHoose

If you want your groceries delivered at a later date, click the box with the date you want. If you want your
groceries delivered today, simply leave the “Today” box highlighted and select the delivery time you want by
pressing the white box labeled “CHOOSE" (outlined in red) next to your preferred time. After you press the
“CHOOSE" button, your screen will update to look like the image below:

Delivery Pickup

123 East Livingston Street
Orlando, FL 32801

Delivery Tip [cranee

® Dél\:ev: nmew

€y Delivery Instructions Total $33.85

You can now enter any additional delivery instructions you may have for the driver by typing into the box labeled
"Add delivery instructions (optional)”. | recommend that you type “I want a no-contact delivery. Please leave the
groceries at my door.” This way you can avoid any potential exposure from interacting with the delivery driver.
You can also click to check the small box next to the option “Leave at my door if | am not around”. Once you are
finished, click the rectangular green box labeled “Continue” (outlined in red). Your screen should update to the
image below:

Delivery Pickup

123 East Livingston Street

© Ortando, L3280

(@ Delivery time

Today, Apr 8, Within 1 hour

Delivery Tip [ crance

Delivery Instructions
° Leave atmy door if | am not around

Total $33.85

Q. Mobile number
e your number to text or call you about your order

obile nu




t)  In the box labelled “Mobile number (10-digit)”, type in your phone number. This will allow your delivery driver to
text you if they have any issues finding your items at the grocery store. Due to the pandemic, some items may
not be in stock and they will text you to suggest a replacement item (for example, a different brand of spaghetti).
You will be able to respond and approve the replacement. They will also text you when your order is finished
and when they have dropped your groceries off. Once you have finished entering your phone number, press the
rectangular green box labeled “Save” (outlined in red) to proceed to the next part. Your screen should look like
the image below:

@ venvery ume

Today, Apr & Within 1 hour

Delivery Tip | cHANGE

: Delivery Instructions

eave at my door if | am not around
Total $33.85
% Mobile number

61234 Add promo code

B Add a payment method

=\

8 Card Number xpiration

123 East Livingston Street
=, Y

u)  Type in your credit card information into the boxes as labelled. If you have a billing address that is different from
your delivery address, press the carrot (outlined in blue). A drop down box will appear - click the option that says
"Use a new address..” and you will be able to enter a new address. If your billing address is the same as your
delivery address, click the button labeled “Continue” (outlined in red). Your screen will update to look like the
image below:

123 cas.

1gaLUN SLeEL Ty

@ Orla Service fee Change > $1.04
Delivery Tip | cHANGE $2.00

() Delivery time

C] Today, Apr 8, Within 1 hour )

= Delivery Instructions Total $33.85

Leave at my door if 1 am not around

Add promo code

% Mobile number

234561234

5 Payment
= i

MasterCard 7662

3items

D -

Done? Complete your order and enjoy your day. Place order

If everything seems correct, simply press the green button “Place order” and your order will have been placed.
Make sure you keep your phone handy so you can respond to the delivery driver if need be

Pharmacy Delivery

CVS Pharmacy
1. Open your internet browser (Google Chrome, Safari, Firefox, Internet Explorer are all fine).




2. Open a new tab and type cvs.com/content/delivery into the search bar and press enter. It should look
like the photo below.

mMyCVS® Store 1201 EAST COLONAL DRIVEO... Change 3 =[=| Weekly Ad Sign \n Store Locator  Espafiol 3 C||Ck on the red-colored
- words that say “Create an
®CVS pharmacy”™ | seaen Q| ot Sy :
- Account”(outlined by red box in
Pharmacy MinuteClinic® Shop ExtraCare® ContactLenses Photo @ Easy Reorder \_ Basket

the image to the left).

e Birarvoraribn 5 Py 4. Type in all of your personal
' information to make an account

with CVS. Once you have

successfully entered all your

information, you will see a page

saying “CVS account successfully

created!”

5. You may now use your CVS online account to set up the home delivery of your medications. If you

need assistance doing this, please call your local CVS pharmacy or call our free tech-support at
475-675-0564.

Get FREE delivery of
Rx & everyday
essentials.’

Walgreens Pharmacy

1. Open your internet browser (Google Chrome, Safari, Firefox, Internet Explorer are all fine).
2. Open a new tab and type https://www.walgreens.com/rx-settings/home-delivery-pharmacy into the search bar
up top and press enter. Here is a photo of what should appear:

BOGO 50% off mix & match sun care Shop now >

MW Search by keyword or item # (g Your Account~ | Findastore = &

Prescriptions Find Care Contact Lenses Photo Weekly Ad & Coupons Balance Rewards

allianceRXx

Weabgreens + PRIME

Home Delivery
Peace of mind, delivered.

@ Refill now % View order status & Manage family

Get a 90-day supply of medication, automatic refills (if eligible) and free delivery.

m New to home delivery? Register now >

FAQ

3. Tap on the blue underlined word that says “Register Now” (circled in red in the image above).
4. You should now see the image below. Please tap on the “Create a new account” option if you don’t already

Sign in

Email / username

Forgot username?

Continue

Create a new account

FAQs

Need help? Live chat

have an account.


https://www.cvs.com/content/delivery
https://www.walgreens.com/rx-settings/home-delivery-pharmacy

5. Animage like the one below should appear. Tap on the green “Get Started” button found under the “Register
with Pharmacy Access” column. It is the rightmost column.

WR@WM Search by keyword or item # Q Your Acco... v | Findastore | &2

Prescriptions Find Care Contact Lenses Shop Photo Weekly Ad & Coupons Balance Rewards

Create Your Walgreens.com Account

Already have a Walgreens.com account? Sign in.

Register with
Pharmacy

Register with

Basic Access
Access

ﬁ Refill & Manage Prescriptions ¥ v
CE| Save with Balance Rewards V4 v
B Shop Products v v
© Shop Photo v v
< Order Contact Lenses v v

oo

Enter email for weekly deals Sign up

Customer Service Walgreens Stores Company Information AllianceRx Walgreens Prime

6. Animage like the one below should appear. Tap on all the gray boxes and type in the information it asks for.
Make sure you write down your username and password on a piece of paper for safekeeping.

Find top deals & personalized offers in your Weekly Ad :

W/‘W’ Search by keyword or item # Q Your Account v | Findastore = &
Prescriptions. Find Care Contact Lenses Shop Photo Weekly Ad & Coupons Balance Rewards

Create Your Walgreens.com Account with Pharmacy Access
Already have a Walgreens.com account? Sign in.

Need help? Live chat.

First name

Last name

Date of birth ®

Phone

Phane type
Cell N~

7. Your screen will appear like the image below. Continue to input your address and gender to finalize your
account.

8. After you've entered in all the information it asks for, your account should be created. You can use this website
and account to set up the home delivery of your prescriptions. If you need assistance doing this, please call your
local Walgreens pharmacy or call our free tech-support hotline at 475-675-0564.

Rite-Aid Pharmacy
1. Open your internet browser (Google Chrome, Safari, Firefox, Internet Explorer are all fine).
2. Open a new tab and type https://www.riteaid.com/pharmacy into the search bar and press enter. A photo like
the one below should appear:



https://www.riteaid.com/pharmacy

Stay informed on coronavirus (COVID-19) LEARN MORE > [ O FinoasTorRe () cHar Q)

ﬁ @ EQ => LO |I1 to your account
5] .
PHARMACY SRaIe 5 PHARMACY SHOP  COUPONS  WEEKLY AD  PHOTO LOGIN >

Home / Pharmacy

Sign Up Rite Aid Account

Sign up for a Rite Aid account to
manage prescriptions, clip

Rite Aid Pharmacy o s

offers and exclusive online deals.
SIGN UP NOW >

Refill Prescription From Label
Saving is good for your health. And

Enter 12-Digit Prescription Number > your wallet.
Discover all the ways that
See example wellness+ helps you save.

MANAGE PRESCRIPTIONS ) TRANSFER PRESCRIPTIONS )

3. Click on “Sign Up Now”, circled in the above picture and indicate whether you have a wellness account or not.

4. Next, it will ask if you have prescriptions with Rite -Aid. You can press “Yes” to look up your previous information
or “No” to add management later.

5. If you are new to Rite-Aid Pharmacy, you will click NO. Then you will be required to fill out personal information
including; name, address, email address and password for your account.

6.  After your account is created, you may use it to set-up home delivery of your medications. If you need
assistance doing this, please call your local Rite-Aid pharmacy or call our free tech-support hotline at
475-675-0564.

Walmart Pharmacy

1. Open your internet browser (Google Chrome, Safari, Firefox, Internet Explorer are all fine).

2. Open a new tab and type https://www.walmart.com/cp/pharmacy/5431 into the search bar and press
enter.

3. Scroll down a little bit and click on “Create an Account” (circled in the image below):

< Allergy Relief
Products. Shop Now

Pickup & delivery Walmart.com

= Womartsc B et 1§ perser 5O
a &F7

| EEE—

Find a pharmacy '
. :

Pharmacy | YourPrescriptions  $4 Prescriptions  Pharmacyinthe App  Pharmacy Services  Health & Insurance Resources  Other Health Services  Medication Aids

& & a8
Refill Transfer Create account
Already 2 Walmart pharmacy customer? Refill your Move your Rx from another pharmacy to Walmart-- If you have a Walmart Rx, you can sign up for an 2
Rx here. no account needed. online account here. 3
Refill prescription Transfer prescription re n nf o

4. It will then prompt you to create your pharmacy profile. This will require name, email address,
password, address and other personal information.

5. After your account is created, you may use it to set-up home delivery of your medications. If you need
assistance doing this, please call your local Walmart pharmacy or call our free tech-support hotline at
475-675-0564.


https://www.walmart.com/cp/pharmacy/5431

